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Bill Summary:  This bill would require the California Public Utilities Commission 
(CPUC) to make various changes to the enrollment and recertification process for 
California’s LifeLine program, including, but not limited to, requiring the CPUC to allow 
Lifeline subscribers to recertify their eligibility for the program electronically without the 
use of a personal identification number (PIN). 

*********** ANALYSIS ADDENDUM – SUSPENSE FILE *********** 

The following information is revised to reflect amendments  
adopted by the committee on August 26, 2021 

Fiscal Impact:   

 The CPUC estimates one-time costs of $755,000 and ongoing costs of $196,000 
annually (Universal Lifeline Services Trust) to adopt and implement updated rules for 
the LifeLine program in order to modify the recertification process with the intent to 
minimize barriers to recertification. 

 To the extent that this bill results in increased renewals and greater participation in 
the LifeLine program, unknown but significant ongoing costs, likely in the tens or 
hundreds of millions of dollars annually (Universal Lifeline Services Trust), for  
payment of additional phone subsidies. 

Author Amendments:  These amendments would clarify that the CPUC’s modified 
LifeLine rules should provide program subscribers with an option to receive electronic 
communications in addition to prioritizing a transition to those electronic 
communications, and add coauthors. 

-- END -- 


